@S’@ CU SERVICE CENTERS. FAQ - Credit Union Cervice Centere

GPEC Credit Union welcomec you to CU Cervice Centerel We are very excited about being a participant in
thie new and innovative chared eredit union gervice for our members. Now, our memberg can travel and
ctill recoive the came great service. Here ig a list of frequently acked questions:

Q. What ig¢ a "CREDIT UNION CERVICE CENTER"?
A. Credit Union (CU) Cervice Centere are a cooperative effort of the eredit union movement, meaning GPCE Credit Union hae joined forees to

“chare” branches with other credit unions, providing our membere with additional loeationg and extended hours.

Q. How doee thig joint effort benefit me?

A. 1t meane that you and all our membere can now accese your credit union account{s) throughout Florida and acrose the nation!

Q. How many Credit Union Service Centere are there?

A. The totale continue to increase. When GPCE Credit Union joined there were almost 200 Cervice Centere in Florida and more than 2,000
nationwide to serve you! Imagine, because GPCE Credit Union joined together with other eredit unions, we expanded our full gervice offices
for all memberg by thougandg of gervice centers nationwide. Now. there are currently over 4.000 service centere to better serve you. That's
worth getting excited about!

Q. How do | know which loeal eredit uniong participate in thie new cervice?

A. Look for the Member-Friendly Financial Network - CU Qerviee Center logo. The logo “ewirl” ic located above. Membere can aleo confirm
participating eredit uniong and loeatione online at www.ereditunion.net.

Q. What type of trancactione will | be able to complete at a Credit Union Qervice Center?

A. With chared facilitiee, you can receive the pereonal cervice you expect from GPCE Credit Union - whether aeroge town or hundrede of milee
from home. You may make deposite, withdrawale, loan paymente, cach checke, tranefer funde, and, at moget facilitieg, you can even purchage
money orderg, travelers checke and cashier’s checks and more.

Q. How much will thie extra cervice cost me?

A. Moct eredit union cervicee are at no coet to membere. However, feee for producte and cervicee obtained at CU Qervice Centere (euch ae teller
checke, money orderg, or ATM withdrawalg) may vary from eredit union to eredit union and may aleo be different from the fees charged at
GPCE Credit Union. You should verify the cost of such transactions before completing them at a CU Qervice Center.

Q. Do I need to be concerned that other eredit uniong will try to cell me their cervices while uging a CU Cervice
Center?

A. No. CU Chared Corvice Center participante have joined the nationwide network with the underetanding their eredit union reprecentatives will
not initiate the eale of any producte or gerviceg while our membere conduet GPCE Cradit Union buginecs. Thig undergtanding between eredit
union participante helpe to generate a more hasgle-free environment for membere.

Q. Will | be able to open a new GPCE Credit Union Account at a CU Qervice Center?

A. No. Your GPCE Credit Union accounts are specific o GPCECU. All new GPCE Credit Union accounte must be opened at a local branch of the
eredit union.

Q. If | travel out of etate and need some extra cash or want to make a deposit into my account at GPCECU, how
will | know which nationwide eredit uniong are participante?

A. Alwaye look for the logo “ewirl” displayed at the credit union. Membere can aleo access a ligt of nationwide participante via the internet. Cimply
log on to www.ereditunion.net or call 1-800-919-CULL (2872) to find a branch nearect your travel destination.

Q. What pereonal information will | need at a Credit Union Qervice Center to complete a financial traneaction?

A. You chould have the following information ready before you can complete any traneaction. If you cannot provide proper ID, you will not be
provided cervice.

1. Have your eredit union’e name: GPCE Credit Union
2. Your member account number. You must have the full number - not juet the lact 4 numbers.
3. A valid Government-iecued photo identification card, ie., Ctate Driver'e Licenge, UQ Pageport.



